Goldmine Stocks Pvt. Ltd.

January 11, 2024

To,
Authorised Persons (APs)

Sub: Important Changes in Funds Payout (Withdrawal) Policy

Dear Sir,

Greetings from Goldmine!!

We hope this email finds you in good health and spirit. We have made an important change in Funds Pay-out
mode.

Funds Payout (Withdrawal):

Currently there are two types of funds pay out mode available 1. On-Request 2. T1 Payout (OnPayout)
Client can opt for any one of the above mode.

1). On-Request Mode :

e Asthe name suggest, in this mode funds Pay-out will be available only on client’s request.

e In case client opts for ‘On-Request’ Pay out mode in a trading account. Client is required to place
fund withdrawal request through our trading app/back office app.

e Fund withdrawal requests placed (after adjusting any margin or any other dues) on T-day before
8.00 P.M shall be processed on next day. i.e Funds shall be transferred to client’s bank account on
Tuesday for Funds request placed on Monday.

e |Ifarequestis placed after cut-off time, it takes a next day process and funds transfer in client’s
bank account on T+2 working days (up to 48 hours).

e Fund withdrawal requests placed on second and fourth Fridays will be credited only by Monday
on account of banks being closed on second and fourth Saturdays.

e Funds added to your trading account on the day cannot be withdrawn on the same day.

2). T1 Pay out (OnPayout) Mode:

e In case of client opts for ‘T1 Payout’ Payment mode, funds shall transfer into the client bank
account on T+1 day (Settlement day) on or before 3.30 pm.
(i.e. Securities sold by client on Monday, credit of funds amount shall be transfer into client’s
registered bank account on Tuesday on or before 3.30 pm). In case of exchange/bank holiday it
will be credited on next working day.
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e Please note on T1 Payout mode, client’s credit balance available into ledger account will be
reflected as ‘Zero’ in Trading platform (RMS) on next trading day. This means No
Limit/exposure shall be given to client for executing trades on the next trading against said

funds.
Note:
e Funds will be transferred into the client's registered primary bank account only.
e Payment mode changes are allowed during the day between 10.00 am to 5.00 pm.

Currently, On Payout Mode registered in any trading account shall be considered as “T1 Payout mode”

You can check your funds Payment Mode in your Back office login. Under Client dashboard as per Screenshot
attached herewith for your reference.

Assuring you our best service always.

With Regards/-
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